
TANGAROA COLLEGE
TAUIRA/STUDENT & WHĀNAU NCEA HANDBOOK

Mātai aho tāhūnui,
Mātai aho tāhūroa,
Hei takapau wānanga
E hora nei

LAY THE KAUPAPA DOWN
AND SUSTAIN IT,
THE LEARNING HERE
LAID OUT BEFORE US.



WHAT IS NCEA & HOW
DOES IT WORK?

The National Certificate of Educational Achievement (NCEA) is the main secondary school 
qualification in Aotearoa New Zealand. There are three levels (for Years 11, 12 & 13) and these

qualifications are recognised by employers and used for selection by universities and polytechnics.

2.
Internal assessments are done in class and
are marked by your kaiako/teacher

External assessments are either exams or
portfolios and are marked by NZQA

Achievement Standards are curriculum
based and you can get Not Achieved,
Achieved, Merit or Excellence grades

Unit Standards are competency based, so
normally just have Not Achieved or Achieved 

1. What do I need for each
of the NCEA Levels?

Level 1: 60 credits 
Can be from any Level
Must also attain the separate 20 credit
Co-requisite Literacy and Numeracy
credits

Level 2: 60 credits 
60 credits from Level 2 or higher
Must also have attained the separate 20
credit Co-requisite Literacy and
Numeracy credits

(or more)

(or more)

Level 3: 60 credits (or more)

60 credits from Level 3 or higher
Must also have attained the separate 20
credit Co-requisite Literacy and Numeracy
credits

How do I get a Certificate
Endorsement?

You need at least 50 Merit or Excellence
credits to get a Merit Certificate Endorsement

Merit Endorsement

Excellence Endorsement
You need at least 50 Excellence credits to
get a Excellence Certificate Endorsement

3.

How do I get a Course
Endorsement for a
specific subject?

Merit Endorsement
You need at least 14 Merit or Excellence
credits in one subject and some of these
credits must come from an external (exam)

Excellence Endorsement
You need at least 14 Excellence credits in
one subject and some of these credits must
come from an external (exam)

4.

How do I get University
Entrance (UE)?

You need:

How do I get the credits 
I need for each level?

This booklet is designed to help
tauira/students, and their whānau,

understand how NCEA works and what 
rules Tangaroa College follows to help 

you achieve these qualifications. 

5.
To achieve NCEA Level 3 (see Question 1)

To get at least 14 credits from three
University Approved subjects

At least 5 Writing credits and 5 Reading
credits at Level 2 or 3

You must have Level 1 Numeracy 

Each subject offers a range of assessments,
each worth anywhere between 2 - 14 credits.
They all count towards your NCEA Certificate

Unit Standards don't count for Endorsements

Unit Standards don't count for Endorsements



Each subject kaiako/teacher will give you a
Course Outline. These will list the
assessments you'll be doing, how many 

      credits they're worth & when they'll happen

7.
You can check results anytime on the
Student Portal. You & your whānau will also
get updates via school reports and at
whānau interviews/hui
You can talk to your Year Level Dean
anytime, and they will talk to you if there are
any concerns too

Yes. You'll need to tell your kaiako/teacher
you don't feel ready so they can withdraw you

For external assessments, you must let your
kaiako/teacher know before 1st September

You should only withdraw from an
assessment if you really need to - remember
you need 60-80 credits for your NCEA
Certificate. Your whānau will be informed of
your choice to withdraw

6. What subject information
will I be given at the start
of the year?

10.

What is a 
re-submission?

After a kaiako/teacher has marked your
assessment, if you haven't quite passed,
you'll be given one chance to make small
fixes in order to get an Achieved

Re-submissions are for things that can be
fixed without any extra teaching 

You can't get a Merit/Excellence grade for
assessments that have been re-submitted

How do I know how I'm 
doing throughout the year? 11.

8. What if I miss assessments
because I'm absent?

If you've missed too much learning, you'll be
withdrawn from the assessment. There may
be a chance later on to catch up on this

If you're present for the learning, but miss
the assessment day(s), your kaiako/teacher
will organise for you to do this assessment 

You're expected to hand in your work on time

If you have a good reason for needing to
hand in work late, you must speak to your
kaiako/teacher ASAP. They may give you an
extension - this will be on a 'case by case'
basis and when deciding your kaiako/teacher
will ensure they're being fair to everyone

If you don't ask for an extension, and work is
still not submitted 4 weeks after the due
date, you'll be given a Not Achieved grade

What if I can't hand an
assessment in on time?9.

Can I choose to not
do an assessment if I
don't feel ready?

What is a further
assessment opportunity?

This is a chance to complete an entirely new
assessment paper to improve your grade
(e.g. from Not Achieved to Achieved or from
Merit to Excellence)

Further assessment opportunities are only
available for some internal assessments -
talk to the subjects' Head of Learning 

If available, there is only one further
assessment opportunity for each standard

The work you hand in must show your own
understanding of what is being assessed

You can't under any circumstances break the
assessment rules, work with others (except
group assessments), copy others or
plagiarise (use published work without giving
the source) or use AI (e.g. ChatGPT)

12.

13. What does it 
mean to hand in
'authentic' work?

For Internal Assessments:

For External Assessments:
If you miss an external for really good
reasons, you can ask NZQA for a Derived
Grade (grade you got on your Mock Exam)



14.
Internal assessments are marked by your
kaiako/teacher

Some tauira/students work from each class
is then sent to a second kaiako/teacher
(from the same subject) to check marking is
consistent. This is called Internal Moderation

Once internal moderation is done, your
kaiako/teacher can publish all
tauira/students grades

How are my Internal
assessments marked?

What do I do if I'm
not happy with an
assessment-related
decision?

Who can I talk to
about my learning &
achievement?

The first step is to talk to your
kaiako/teacher

If still unhappy, talk to the subject's Head of
Learning or your Year Level Dean

You should talk to someone within seven
days of receiving your assessment grade

Who is eligible for
Special Assessment
Conditions (SAC)?

Why do I need an
NZQA Learner Login?

15.
About three weeks after the due date

This should be enough time for the class'
work to be marked, moderated and
published in the Student Portal

How long will it take
to get my grade?

16.

17.
If you break any rules (not handing in by
the due date, cheating, copying,
collaborating, plagarising) you may receive
a Not Achieved grade for that assessment

If this occurs too many times, you may be
unable to gain an NCEA qualification

What happens if I
break any
assessment rules?

18.
Pretty much anyone! You can talk to your
Wa Akoranga kaiako/teacher, your subject
kaiako/teachers, Heads of Learning areas,
your Year Level Dean or a Deputy Principal

What happens if I
don't have enough
credits at the end of
the year?

19.
The first step is to talk to Heads of Learning
areas or your Year Level Dean

Some subjects offer 'booster' credits to help
you achieve your qualification, or you may
be given the chance to complete an
assessment you missed earlier in the year
because you were absent

20.
Tauira/Students with permanent or long-term
sensory, physical, medical or learning difficulty
that directly impacts on their access to fair
NZQA assessment may be eligible for SAC

Help may include extra time, larger paper,
computers, a reader/writer, rest breaks or a
different room

If you think you need SAC, talk to your Year
Level Dean

21.
This login is needed to sit any digital
external assessments

If you go to www.nzqa.govt.nz and login,
you can see past years results, update
details and request your Record of
Learning

To create a login, you'll need your National
Student Number (NSN)


